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Despite public perception, Libraries are no longer dusty, quiet places that are the domain of 
middle class, well read, ladies & gents.  Public libraries are digital, creative & cultural centres 
of excellence – a thriving network of innovative civic spaces (virtual and physical) offering 
freely accessible services that support reading & literacy, develop skills, foster creativity, 
promote health & wellbeing and economic growth and provide a platform for community 
participation.  

More importantly they are seen as an impartial, non threatening trusted community spaces 
with Gloucestershire Libraries receiving over 2 million visits per year.

How Libraries support wider Council priorities

All 31 Council run libraries are part of the Gloucestershire Growth Hub network and are 
access points to business advice and information through The Growth Hub @ The Library. 

 Since August 2018 staff have assisted with 1,260 business enquiries enabling customers 
to be engaged in business conversations and take their idea to the next level. This 
includes referrals that resulted in 3 hour and 12 hour interventions with Growth Hub 
navigators;

 There have been over 1100 loans of specific Growth Hub business stock;
 We have supported over 47,000 public IT enquiries in the past year including business 

support and Innovation Lab skills training;
 We have increased the Growth Hub engagement and reach enabling businesses to 

benefit from the Growth Hub Navigator support;
 We provide access to fast reliable broadband improving efficiency and supporting SME’s 

in areas with an unreliable connection;
 We have introduced over 100 businesses/sole traders to the Innovation Lab technology, 

benefits and applications since in re-launched in July 2019;
 We provide a visa & citizenship checking service for the UK Visa & Immigration Service 

in Gloucester library;
 We hold job clubs and fairs; get online sessions, code clubs and digital play days for 

older people;
 Our public PCs are heavily used with 220,000 sessions taking place in the past year 

printing over 454,000 pages;

We support the Council’s Health agenda by providing Health & Wellbeing zones; dementia 
reading groups and Books on Prescription (over 9,000 issues in 18/19).  We also offer 
volunteering opportunities and Library clubs, both of which address social isolation.  
Additionally, we have provided over 1,600 Baby Bounce & Rhyme sessions in 17/18, which 
promote Maternal and Paternal mental health.

We took on the provision of children’s services in libraries where we had library children’s 
centres and provide children’s activities to encourage reading and learning and we support 
the School Ready agenda.  Our yearly Summer Reading Challenge attracts over 9,000 
children with 226,056 books read over the summer of 18/19 by children in Gloucestershire 
and 77 young people volunteered to help giving us 885 hours over the Summer.



Public Mobile Library

The mobile library vehicle failed a safety inspection test in March 2019.  The service has 
worked hard to ensure that customers who previously used this service have been able to 
continue to access library services and have been in constant communication with 
individuals.

 256 letters were sent to regular customers.  These letters cover more than one user 
at the same address.

 222 people are using a static library building.
 34 people are receiving home deliveries.  1 customer has chosen to have a tablet 

and training in how to use our online services.  They are being supported with visits 
from a partnership volunteer agency.

 2 people wished to attend, and are now attending one of our library clubs.

The service has identified 7 locations which, due to the numbers of borrowers (74 in total) 
who used the mobile regularly, would benefit from a community access point.  

These are:  

 Staunton;  (21 borrowers inc Maisemore and Ashleworth)
 Somerford Keynes; (6 borrowers)
 Northwood Green; (10 borrowers inc. Huntley)
 Bussage; (15 borrowers inc. Oakridge and Waterlane)
 Frampton; (7 borrowers inc. Arlingham and Saul)
 Kings Stanley; (5 borrowers)
 Wormington.  (10 borrowers. Inc Willersey)

The service has written to Parish Councils in order to work with them to agree community 
points within those locations.

The service is still liaising with GFRS to use an obsolete vehicle as a trial to fully understand 
the need prior to obtaining agreement to procure a new vehicle to support this service.  
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